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Notice of Nondiscrimination

Included Health, which consists of Included Health, Inc. and Doctor On Demand Professionals,
complies with all applicable Federal and State civil rights laws and does not discriminate,
exclude people, or treat them differently on the basis of race, color, national origin, age,
disability, or sex (consistent with 45 CFR § 92.101(a)(2)).

We provide individuals the following in a timely manner and free of charge:

o Language assistance services for individuals with limited English proficiency:
o Electronic and written translated documents
o Qualified interpreters

» Appropriate auxiliary aids and services for individuals with disabilities:
o Information in other formats (large print, audio, and accessible electronic formats)
o Qualified American Sign Language interpreters

If you need these services, ask a member of your care team or call 1-855-431-5533.

Filing a grievance

If you believe Included Health has failed to provide these services or has discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a
grievance with:

Included Health Compliance Department
1 California Street, Ste. 2300

San Francisco, CA 94111
compliance@includedhealth.com

Filing a civil rights complaint

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights electronically through the Office for Civil Rights Complaint
' available at https://ocrportal.nhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:



mailto:compliance@includedhealth.com
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
https://includedhealth.com/

U.S. Department of Health & Human Services
200 Independence Avenue, SW. — 509F
Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Espariol

ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia linguistica.
También estan disponibles de forma gratuita ayuda y servicios auxiliares apropiados para
proporcionar informacion en formatos accesibles. Llame al 1-855-431-5533 (TTY: 1-855-431-
5533) o hable con su proveedor.

SHQIP

VINI RE: Neése flisni shqip, shérbime falas te ndihmes se gjuhés jane ne dispozicion pér ju.
Ndihma te pershtatshme dhe sherbime shtese pér te siguruar informacion ne formate te
pérdorshme jané gjithashtu né dispozicion falas. Telefononi 1-855-431-5533 (TTY: 1-855-431-
5533) ose bisedoni me ofruesin tuaj té shérbimit.
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Bosanski

PAZNJA: Ako govorite bosanski, dostupne su vam besplatne jezi¢ke usluge. Odgovarajuca
pomagala i usluge za pruzanje informacija u pristupacnim formatima takode se pruzaju
besplatno. Pozovite 1-855-431-5533 (TTY: 1-855-431-5533) ili kontaktirajte svog pruzatelja
usluga.
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HAKHA CHIN

THEIHTERNAK: Hakha Chin a hmangmi na si ahcun, nangmah caah manlo in holhlei
riantuanpiaknak lei bawmhnak pawl ngah khawh a si. Aa tlakmi a hleideuh in bawmhnak pawl le
riantuanpiaknak pawl cu hmuhkhawhmi format pawl in thawngthanhmi pek dingah manlo in
ngah khawh an si fawn. Chawn 1-855-431-5533 (TTY: 1-855-431-5533) asilole nangmah
bawmchantu sin ah chim.
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CHUUKESE

ESINESIN: Ika en mi kan fos non Chuukese, mi kawor aninisin awewen fos ese kamo ngonuk. Mi
pwan kawor aninisin ousening me aninisin maken non och nikinik epwe mecheres ngonuk ese



kamo. Kekeri 1-855-431-5533 (TTY: 1-855-431-5533)ika fos ngeni noumw ewe chon awora
aninis.

Kabuverdianu

ATENCAO: Caso fale Kabuverdianu, existem servicos de assisténcia linguistica gratuitos
disponiveis. Estao também disponiveis apoios e servigos auxiliares adequados para prestar
informacdes em formatos acessiveis. Ligue 1-855-431-5533 (TTY: 1-855-431-5533) ou
contacte o seu operador.

Nederlands

LET OP: als je Nederlands spreekt, zijn er gratis taalhulpdiensten voor je beschikbaar. Passende
hulpmiddelen en diensten om informatie in toegankelijke formaten te verstrekken, zijn ook
gratis beschikbaar. Bel 1-855-431-5533 (tty: 1-855-431-5533) of spreek met je provider.
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Francais

ATTENTION : Si vous parlez Francais, des services d'assistance linguistique gratuits sont a
votre disposition. Des aides et services auxiliaires appropriés pour fournir des informations
dans des formats accessibles sont également disponibles gratuitement. Appelez le 1-855-431-
5533 (TTY : 1-855-431-5533) ou parlez a votre fournisseur.

Deutsch

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose Sprachassistenzdienste zur
Verfugung. Entsprechende Hilfsmittel und Dienste zur Bereitstellung von Informationen in
barrierefreien Formaten stehen ebenfalls kostenlos zur Verfugung. Rufen Sie 1-855-431-5533
(TTY: 1-855-431-5533) an oder sprechen Sie mit Ihnrem Provider.
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MPOZOXH: Edv uiAdTte eAANVIKA, UTIAPXOUV dlaBECIPES dwpPEAV UTNPECIES UTIOOTNPLENG
‘JYKSKpluéVI‘] YAwooa. Alatifevtal dwpedv KaTtaAAnAa Bondnuata Kal uTnpPEeacieg yla



Tapoxn TANPodopLWV ot TIPOORACIHES HopP£EG. KaléoTe To 1-855-431-5533 (TTY: 1-855-
431-5533) 1) aneuBuvBeite oToV MAPOXO OAC.
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Kreyol Ayisyen

ATANSYON: Si w pale Kreydl Ayisyen, gen sévis ed aladispozisyon w gratis pou lang ou pale a.
Ed ak sévis siplemanté apwopriye pou bay enfdomasyon nan fdma aksesib yo disponib gratis
tou. Rele nan 1-855-431-5533 (TTY: 1-855-431-5533) oswa pale avek founisé w la.
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Lus Hmoob

LUS CEEV TSHWJ XEEB: Yog hais tias koj hais Lus Hmoob muaj cov kev pab cuam txhais lus
pub dawb rau koj. Cov kev pab thiab cov kev pab cuam ntxiv uas tsim nyog txhawm rau muab
lus ghia paub ua cov hom ntaub ntawv uas tuaj yeem nkag cuag tau rau los kuj yeej tseem muaj
pab dawb tsis xam tus nqgi dab tsi ib yam nkaus. Hu rau 1-855-431-5533 (TTY: 1-855-431-5533)
los sis sib tham nrog koj tus kws muab kev saib xyuas kho mob.

ILOCANO

PANANGIKASO: No agsasaoka iti locano, magun-odmo dagiti libre a serbisio ti tulong iti
pagsasao. Libre met laeng a magun-odan dagiti maitutop a katulongan ken serbisio a
mangipaay iti impormasion kadagiti ma-akses a pormat. Awagan ti 1-855-431-5533 (TTY: 1-
855-431-5533) wenno makisarita iti mangipapaay kenka.

[taliano

ATTENZIONE: se parli Italiano, sono disponibili servizi di assistenza linguistica gratuiti. Sono
‘ disponibili gratuitamente ausili e servizi ausiliari adeguati per fornire informazioni in



formati accessibili. Chiama '1-855-431-5533 (tty: 1-855-431-5533) o parla con il tuo fornitore.
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@RM)ENIMN MNIaNIWEBRSBYo BTVAIMEBRSYo )OS MVDERM MO el jmie. 1-855-431-5533 (TTY: 1-
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Majol

IKIJEN: Ne kwdj kajin Majol, ewdr jibani ejellok wonnen fan kwe ilo kajin eo am. Ebar wor kein
ronjak im jiban ko rekkar nan lewaj melele ilo waween ko kwdmaron loi im ejellok wonnen. Kall
ae lok 1-855-431-5533 (TTY: 1-855-431-5533) fie ejab kenono ibben armij ak opij eo ej lewaj

jerbal in jjibafi Aan kwe.

Diné

SHOOH: Diné bee y1ni[ti'gogo, saad bee an1awo’ bee 1ka'an7da’awo’7t"11 jiik'eh n1 hOl=. Bee
ahi[ hane’'go bee nida'anish7 t'11 1kodaat'4h7g77 dOO bee 1ka'an7da’'wo'7 1ko bee baa hane'7
bee hadadilyaa bich’8’ ahoot'i'7g77 47 t'11 jiik'eh hOl=. Kohj8' 1-855-431-5533 (TTY: 1-855-431-
5533) hod7ilnih doodago nika'an1lwo'7 bich'8’ hanidziih.
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POLSKI

UWAGA: Osoby mdéwigce po polsku mogg skorzystac z bezptatnej pomocy jezykowe,.
Dodatkowe pomoce i ustugi zapewniajgce informacje w dostepnych formatach sg réowniez
dostepne bezptatnie. Zadzwon pod numer 1-855-431-5533 (TTY: 1-855-431-5533) lub
porozmawiaj ze swoim dostawca.

Portugués do Brasil

ATENCAO: Se vocé fala Portugués do Brasil, servicos gratuitos de assisténcia linguistica estao
disponiveis para vocé. Auxilios e servicos auxiliares apropriados para fornecer informacdes em
formatos acessiveis também estdo disponiveis gratuitamente. Ligue para 1-855-431-5533
(TTY: 1-855-431-5533) ou fale com seu provedor.
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BHVMAHWE: Ecnu Bbl roBopuTe Ha pycCKuiA, Bam JOCTYMHbI 6ecnnaTHble YCNnyry A3bIKOBOM
nopaep>xkn. CooTBETCTBYIOLME BCOMOraTesibHble CpeacTBa 1 YCyru no npeaocTaBfeHunto
MHopMaunKn B OOCTYMNHbIX hopMaTax Takxe npegoctaBnaTcA 6ecrnnatHo. [No3BoHuTe no
TenedoHy 1-855-431-5533 (TTY: 1-855-431-5533) nnm obpatmTecb K CBOEMY NOCTaBLUNKY
yCnyr.

Soomaali

FIIRO GAAR AH: Haddaad ku hadasho Soomaali, adeegyo kaalmada luugadda ah oo bilaash ah
ayaad heli kartaa. Qalab caawinaad iyo adeegyo 0o habboon si loogu bixiyo macluumaadka
gaabab la adeegsan karo ayaa sidoo kale bilaa lacag heli karaa. Wac 1-855-431-5533 (TTY: 1-
855-431-5533) ama la hadal bixiyahaaga.

Kiswahili

MAKINIKA: Ikiwa wewe huzungumza Kiswahili, msaada na huduma za lugha bila malipo
unapatikana kwako. Vifaa vya usaidizi vinavyofaa na huduma bila malipo ili kutoa taarifa katika
mifumo inayofikiwa pia inapatikana bila malipo. Piga simu 1-855-431-5533 (TTY: 1-855-431-
5533) au zungumza na mtoa huduma wako.

Tagalog

PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyong tulong
sa wika. Magagamit din nang libre ang mga naaangkop na auxiliary na tulong at serbisyo upang
magbigay ng impormasyon sa mga naa-access na format. Tumawag sa 1-855-431-5533 (TTY:
1-855-431-5533) o makipag-usap sa iyong provider.
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yKpaiHCbka MoBa

YBAT'A: AKLO BM pO3MOBJIAETE YKpaiHCbKa MOBa, BaM AOCTYMHi 6€3KOLWTOBHI MOBHi MOCNYrn.
BignosigHi onomixkHi 3acobu Ta nocnyru ona HagaHHA iHhopmadii y 4oCcTynHUX doopmaTtax
TaKO0X A0CTYMHi 6e3KoWwToBHO. 3aTenedoHyiiTe 3a Homepom 1-855-431-5533 (TTY: 1-855-
431-5533) abo 3BepHITLCA [0 CBOro noctavyanbHuKa.
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Viét

LUU Y: Néu ban néi tiéng Viét, ching téi cung cép mién phi cac dich vu hé trg ngén ngir. Cac
hd tro dich vu phu hgp dé cung cép théng tin theo cac dinh dang dé tiép can ciing dugc cung
cap mién phi. Vui ldng goi theo s6 1-855-431-5533 (Ngu¢ri khuyét tat: 1-855-431-5533) hodc
trao d6i v&i ngudri cung cép dich vu cua ban.
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