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Designed to treat you better.”

Get primary, urgent,

and everyday care

online and on your time.

Included Health connects you to high-quality primary

care on your phone, tablet, or computer.

Get online primary care that
goes beyond the screen.

QO  See aprimary healthcare doctor online in days
?y\ instead of waiting weeks.

Get urgent care virtually from your phone or
== computer, 24/7/365.

'E Get new or existing prescriptions sent to a
& nearby pharmacy.

Gﬁ Get referrals to in-person specialists and help with
U annual check-ups from your virtual doctor.
Y

How do | get started?
1. Download the Included Health app.
2. Activate your account.

3. Book a visit today.

Included Health is available to McDonald's employees and their eligible dependents enrolled in a
McDonald's medical plan. All McDonald's benefit programs are subject to the terms and conditions
of the governing plan documents.

Learn more.

1-855-429-7115

download the app

includedhealth.com/mcdonalds

How much does it cost?

A primary or urgent virtual care visit is $90 per visit,
subject to your deductible and out of pocket.
Preventive (annual check up) virtual care visits are
covered at 100% and are $0 to you as the member.
If you have a Health Savings Account (HSA), you
can use your HSA card to pay for your visit. Or if
you have a Health Care Flexible Spending Account
(HCFSA), you can use your HCFSA account to pay
for your visit. If you are enrolled in the Gold or
Bronze plan, your HRA will apply. You will receive an
electronic bill from Included Health for any portion
of the visit that is not covered by your HRA.

For additional information on costs, message
Included Health through the app or website, or
contact the Care Team at 1-855-429-7115.



https://includedhealth.com/microsite/mcdonalds/

FAQs

Who can use Included Health?

Included Health is available to all eligible employees and
their covered dependents enrolled in a medical plan with
McDonald's. If you have a dependent on the plan over the
age of 18, encourage them to download the app so they
can have their own visit. Any dependents under the age of
18 will be under your account, you can schedule visits for
them.

What do you treat?

We treat colds and the flu, allergies, anxiety, chronic
conditions like diabetes, and all sorts of health issues. Our
board-certified doctors and specialists are available 24/7/365
to provide high-quality virtual care. Our primary care
providers (PCP) follow the recommended preventive care
guidelines of U.S. Preventive Services Task Force (USPSTF)
and provide tailored screenings based on age and gender.

During annual preventive check up visits, our doctors:

« Review your vitals captured via our Primary Care Kit,
which is sent to your home address once the
appointment is scheduled and includes a blood pressure
cuff and thermometer

+ Discuss personal and family medical histories

+ Review current lifestyle and health choices

+ Review immunizations

+ Screen for potential iliness such as depression or anxiety;
screenings may vary depending on age, risk, and gender

+ Discuss personal health goals such as weight loss and
smoking cessation

Our doctors can order labs and imaging, as well as provide
referrals to in-network, in-person care when needed. In the
event you need to see an in-person doctor, Included Health's
Care Team can provide medical records to the in-person
provider and requests post-visit records, as needed, to
ensure continuity of care.

How does a virtual appointment work?

Book an appointment with your doctor right in the app. Then,
when the time comes, you'll connect with them face to face
from your phone, tablet, or computer.

You'll receive an appointment confirmation as well as a push
notification on your phone prior to the visit starting.

Get started.

includedhealth.com/mcdonalds
1-855-429-7115

Can | choose my doctor?

Yes, you can search our database of doctors to choose
the best one that fits your needs. You can choose based
on gender, language, focus areas, and qualifications. You
will be able to see availability before making an
appointment and establish a relationship all virtually from
the comfort of your home!

With Included Health, you can meet with the same
doctor every time you have a need. You'll be able to
develop a long term relationship with a doctor who
knows your history, medical records, connects with you
and can provide continuity of care. Included Health
doctors also have access to your McDonald's benefit
information and can recommend programs as needed so
you're making the most of your benefits!

Why would | see a virtual primary care doctor through
Included Health?

Virtual care with Included Health is convenient and high
quality. You're able to see a doctor from the comfort of
home without having to drive to a doctor's office, pay for
parking, and sit in a waiting room.

You can browse doctors who fit your needs and your
schedule to not only save time but money as well. The
cost of a primary care in person visit (non-preventive)
generally ranges from $150-$300, while Included Health's
Virtual Primary Care visit costs are $90 and preventive
virtual visits are $0.

What if | can't make my appointment or miss my
appointment?

If you know you can't make your appointment, log in to the
app or call our Care Team to reschedule. Similar to an in-
person visit, you may be charged a $30 fee if you make a late
cancellation (cancel within 24 hours of scheduled visit) or if
you miss/no-show your appointment.

How do | contact my Included Health doctor after my
appointment?

You can message with your doctor though the Included
Health app. Your doctor can also send you messages and
post documents for any follow-ups through the app.
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For Urgent and Primary Care Visits
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< Your primary doctors < About this doctor

FILTERS Jacqueline

Stephenson, MD

Female
Speaks French

[2 cenoer | (@ Lancunce | [ == aururens

Choose a doctor to see virtually

Background
Jacqueline Stephenso... Dr. Jacqueline Stephenson is a board-
@ Female | English, French N certified Family Medicine physician. She
received her medical degree at the University
UFESTYLE MEDICINE WO,

Choose the right doctor

of California, Davis, completing her residency

for you. training at Santa Monica-UCLA Medical
Center. She has practiced privately...
) ) Mark Duenas, MD
See your doctor online, on your phone o in <
the app. Male | English, Spanish > ow more
MENTALHEALTH  CHRON
Q)  Find a doctor that meets your needs
Browse doctors by gender, spoken Focus Areas
languages and focus area Erin Jacobsen, DO Insomnia / Sleep Issues, Headaches /
S ’ Chronic Migraines, Acne, Adolescent Care,
99,  See that doctor online to get care A Female | English > Aging / Geriatrics, Allergies, Anxiety /
= FESTYLEMEDICINE LGB Depression, Asthma / COPD, Blood

Your doctor takes time to get to know

you and your unique health needs. Pressure, Sexuality or Gender Issues

Jessica Smith, DO

ﬂ Female | English >
——— ST

What should | expect during my appointment?

Just like in-person visits, your doctor discusses your symptoms with you, does a visual exam if necessary, and provides a
diagnosis and treatment plan. You can also get your prescriptions refilled or referrals from an Included Health doctor.

What should | expect after my appointment?

If necessary, your provider may send you to get lab work or imagery. They may write or refill a prescription for pick up at
your preferred local pharmacy.

=0 — 0 How do | pay for my visit?
< Pone < Payment Method If there is a cost associated with your visit, you will be prompted
Yourisitiis scheduled | Riley! Add payment method to enter in your credit card information. If you have a Health
Savings Account, you can use your HSA card to pay for your visit.
'i‘z":;h‘:;t‘:;?z" S Or if you have a Health Care Flexible Spending Account, you can
+ Adtocalendar use your HCFSA account to pay for your visit. If you are enrolled

Note: All transactions are secure and encrypted.

in the Gold or Bronze plan, your HRA will apply. You will receive
an electronic bill from Included Health for any portion of the visit
that is not covered by your HRA.

APPOINTMENT WITH
Jacqueline Stephenson, MD @
EMAIL ADDRESS

rileyjones@gmail.com

You can join your visit starting at 12:25 PM.
You'l be notified via text and email when it's

th7efor roun vl How much does it cost?
e A primary virtual care (urgent care) visit is $90, subject to your
Visit details
deductible and out of pocket. Preventive virtual care (annual
TveE oFvisI Primary care check ups) visits are covered at 100% and are $0 to you.
_ _ For additional information on exact costs, log in to your Included
] Q © @ Q. © Health account and you'll see the cost. Or contact our Care Team

for more information: 1-855-429-7115.

Get started.

includedhealth.com/mcdonalds
1-855-429-7115
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