
To help you feel your healthiest and keep your healthcare costs down, CalPERS and Blue Shield  
of California offer 100% coverage for all lab services provided by Quest Diagnostics or Labcorp 
for PERS Platinum PPO and PERS Gold PPO plans.

How it works
As a PERS Platinum or Gold plan member, you have a $0 copay for any physician-ordered lab 
tests when you go to a Quest Diagnostics or Labcorp facility.*

While you can choose any facility, you will have 
higher out-of-pocket costs if you get services 
outside these two Site of Care program providers 
or out of your plan’s network. Please see your 
Evidence of Coverage (EOC) to learn more about 
your benefits, which you can find online at  
includedhealth.com/calpers.

Lower your lab costs with  
our Site of Care program

*  If you live in the PERS Platinum or Gold service area but have to travel more than 15 miles from your home or work to get to the 
nearest Quest Diagnostics or Labcorp facility, you can go to a different lab in your plan’s network and be reimbursed at 100%.  
To receive this level of reimbursement, you must submit a Laboratory Exception form five days prior to obtaining services. You can get a 
copy of the Laboratory Exception form at includedhealth.com/calpers/health-plan-resources.

Blue Shield of California, an independent member of the Blue Shield Association, provides administrative services only and does not assume 
any financial risk or obligation with respect to claims. Included Health, Inc., is an independent company that is solely responsible for the 
services it provides and does not offer Blue Shield of California products or services. A56610CLP_1024

PERS Platinum PERS Gold

Quest 
Diagnostics You pay $0 You pay $0

Labcorp You pay $0 You pay $0

We are here to help. For questions or to learn more, please call Included Health at  
(855) 633-4436 (TTY: 711), or visit includedhealth.com/calpers.

http://includedhealth.com/calpers
https://includedhealth.com/calpers/health-plan-resources/
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